
Viewing an Encrypted Email  

If your email system is hosted on a system other than Office 365, you will receive the below 
email. To read the email, please follow the steps in the email.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
The email will contain an encrypted 
attachment. You will need to ‘Save’ 
and ‘Open’ the attachment 
(Message.html) and follow the 
instructions. 
 
NB: Whilst trying to open the file, if you 
get the view in screenshot to the right, 
you will need to go back to the email 
and place the cursor over the 
attachment to see the ‘Save’, ‘Open’ 
and ‘Download’ options. 
  



 
 

Depending on your email system, you will be taken to the Howards secure portal where you will 
be required to authenticate. At this stage you can either use a one-time passcode or click ‘sign 
in’ to authenticate with your provider. Sign in details will be your username and password for your 
email account of this received encrypted email. 

 

 
 

 
 
 
 
 
 
 

 

 

Sign In with a one-time passcode  

Should you want to authenticate using a one time pass code, then this option will send you a 
passcode to your email address in which you will need to enter in the below box.  

 
 
 
 

 

 

 

 

 

 

  
Clicking ‘continue’ will take you to the email that was sent to you.  

If the page is closed down in error while awaiting the code, then go back to the email, follow 
through the process and wait for another onetime passcode to be sent to you. The first code will 
now NOT open the message, you will have to wait for the second code to arrive. 

IMPORTANT: 
Keep this current 
page open whilst 
going back to your 
mail inbox to retrieve 
the passcode. The 
passcode is only valid 
for this current login 
attempt. 
The code will expire in 
15 minutes. 


